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SOCIAL CARE SECTOR [SIN CRISIS 


The current system to provide support for disabled and 
older people is in crisis! 


We know you already knew but now it’s official. 


Disabled and older people deserve a radical rethink of the way their sup- 
port is paid for, the Government admitted recently amid dire warnings from 
experts that the system is failing. 


In April 2007 on a Radio 4 programme You and Yours, Ivan Lewis, the gov- 
ernment minister responsible for care services, appeared to acknowledge 
that the funding issue is potentially as big as the pensions crisis. His com- 
ments came as a YouGov poll says three out of four people say funding 
should be based on need, not income. 


Asked if he accepted that social care funding was one of the great unre- 
solved issues of our time, Mr Lewis said "It's absolutely crucial. People are 
living longer and developing conditions that we've never known before. 
Disabled people now have, and rightly want, full and longer lives. 


"And if you add to that rising public expectations in terms of what they 
expect from social care services, it's absolutely right that the Treasury and 
the Government have acknowledged that social care is one of the great 
challenges facing our society and the Government. 


"We need a new consensus for a new settlement that's fair and sustain- 
able. We need to redefine the relationship between the state, the family and 
the citizen." The number of people over 65 using council care services is 
well over one million and will more than double over the next 40 years. 


But most Councils in England now provide support only to people 
assessed as in "critical" or "substantial" need. People with moderate or 
low needs get no assistance. This is clearly a disgrace in one of the 
world’s wealthiest economies. 


As local authorities look for ways to reduce their expenditure support for 
older and disabled people is often an easy target. The clearly misnamed 
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government guidance Fair Access to Care Services (FACS) is being skill- 
fully used by local authorities to provide minimum levels of support which 
clearly contradicts government policy on Independent Living and ensuring 
people have the resources to live as equal citizens. 


Mike Smith NCIL Board Member who took part in the You and Yours pro- 
gramme said “NCIL is contacted daily by disabled and older people 
throughout the country who are struggling to cope as their basic needs are 
not being met. Many people who are entitled to support find it difficult to 
enforce their rights and get worn down by a bankrupt system” 


The YouGov survey of 2,306 adults found that while 58 per cent of respon- 
dents think the state should have the most responsibility to assist with the 
cost of care, almost half expected to have to rely on their own savings. 
More than a third expected to rely on the NHS for financial support, while 
17 per cent would turn to their children. 


Niall Dickson, the chief executive of the King's Fund, said: "The long-term 
care system is complex, unfair and unsustainable. 


"It not only penalises people with moderate savings, but it also discour- 
ages hundreds of thousands from receiving the support they need." 
Figures show that more people are living longer but only £13 billion is 
spent on social care in the UK. This compares with £26 billion on defence 
and £59 billion on education. 


The Commission _ for B20 sais Sie 


Social Care Inspection, ie ee ? ae 7 mes: 
which oversees’ care | , 
services, warned earlier 
this year that local author- 
ities were wrongly deny- 
ing support to all but the 
most needy. 


NCIL would like to hear of 
local campaigns that are 
challenging the deepen- 
ing crisis in social care 
such aS campaigns running in the ‘Tpadon Boroughs of Camden, 
Hammersmith & Fulham and Lambeth. 
r° 
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OUR LIVES, OUR CHOICES THE CAMPAICN 
FOR THE RICHT 
TO INDEPENDENT 
LIVING 


Many of our local groups have found funding problems recently and those 
who have survived are finding themselves under pressure from disabled 
people who are struggling more and more just to keep their lives together. 
It seems at times that the dream of independent living is getting further 
and further away. 


Yet things could be very different. NCIL has been calling for a campaign 
on the right to independent living for a number of years. Now we are work- 
ing with a consortium of other national organisations, working with dis- 
abled people and from a much wider range of groups, working with many 
people from the community, who share their lives with disabled people and 
also are finding that the opportunities and choices for them to be active in 
their families, communities and in wider society are increasingly limited. 


Our Lives, Our Choices 


The Campaign for the Right to Independent Living 


The campaign is taking off! 


The aim of the campaign is to get the Disabled Persons (Independent 
Living) Bill adopted as new law. The Bill will give all those currently enti- 
tled to social care support new rights to receive support which will enable 
them to live lives which are measurably more active and which match the 
pattern of daily life for the average citizen. We will be getting away from a 
medical model, risk averse model of assessment, towards more social 
model approach, which will guarantee disabled people and others sharing 
their lives with us, real independent living choices in the future. 


The Bill will also strengthen the position of organisations of disabled peo- 
ple, giving local authorities new duties to provide some support to them. 
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The campaign has attracted a lot of interest and support across the country. 
Now we want to launch the campaign and organise a mass rally of Parliament, 
to support the Bill. This campaign offers the opportunity to change the way 
social care works for ever and to begin to move to a more equal, inclusive, fair 
and just society in the future! Now is the time to get involved! 


Campaign Launch 


The campaign will have its official launch on 18th June 2007, with a rally at 
Downing Street, between 12 — 2pm. Invitations have gone out to our organ- 
isations. Everyone is welcome to this rally and we encourage people to 
bring banners, placards, stories about your experience of independent liv- 
ing, photographs and, of course, yourselves! We will make a banner from 
all the materials you bring and present this the Prime Minister at Downing 
Street. We hope the rally will be addressed by Lord Ashley and Roger Berry 
MP, who have supported the Bill in the Lords and in the Commons. We will 
need to get police clearance for this rally, so if you want to come you need 
register with ruth.scott@scope.org.uk 


The second part of the day will be a reception at the House of Commons, 
in the Atlee Suite, Particulars House, between 2pm and 4pm. We hope the 
reception will be addressed by a list of speakers who include, at the 
moment, both Lord Ashley and Roger Berry MP. We have also invited Sir 
Bert Massie, Jenny Watson from the Equal Opportunities Commission, 
Dame Jane Cambell and others. 


This event will need to be by invite only, for security reasons. Invitations 
will go out soon. We are asking local groups to invite their MPs to come to 
this event and hear the speakers and others talking about the problems 
we experience with social care at the moment and why we need the Bill. 
You will find a standard letter in our campaign pack. Please contact the 
NCIL office. 


We want local groups to organise events on the same day, in their local 
area. We are producing a campaign pack to help you with this. The pack 
contains a local press release, draft letters to your MP about the launch 
and about the campaign generally. We are also including postcards which 
can be sent to the PM, calling for support for the Bill. You will also find a 
copy of a letter to your local council, asking them to support the campaign. p> 
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> These packs will be available on the day of the launch and by request from 
groups and individuals. 


National Lobby of Parliament on the [7th October 2007 


We are planning to hold a national lobby of Parliament to support the Bill 
on the 17th October 2007. We want as many groups, organisations and 
individuals to support this event as possible. We encourage people to 
bring banners, placards, use fancy dress if you wish, bring some music if 
you can and create a positive and dynamic atmosphere. 


There will be a fund available to support local groups who want to arrange 
their own transport to the event.This fund will be limited, it will have to be 
accessed by a first come,first served applications basis. If you want to take 
advantage of this you need to let us know and we will attempt to support 
as many different groups as possible. 


Please put both dates in your diaries. We need to focus as much activity 
as we can on 18th June and 17th October 2007. We know many groups 
are busy at the moment, but we hope the pack will help you to take part 
actively in what is one of the most important campaigns we have been 
involved in for many years. The campaign offers us a chance to change 
the system so that disabled people and those who share their lives with 
them can take a full and active part in all aspects of our society today. The 
need to change is urgent. Please get involved now and help us win new 
rights for disabled people worthy of 21st century. 


Roy Webb 
NCIL Policy Officer 
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WE WANT FREEDOM 


This was the title of the event organised by the European Network on 
Independent Living (ENIL) to mark the European Year on Equal 
Opportunities which was held in Alicante, Spain in May 2007. 


There were contributions from across Europe about 
the chances for independent living and the develop- 
ment of CILs, including a contribution from NCIL 
about how independent living has never been more 
talked about at a government level yet at the same 
time many of our CILs have been closed or faced 
financial difficulties. Gerry Zarb from the DRC out- 
lined the main points of the Independent Living Bill. 


We heard from Kapka Panayotova, CIL director in Bulgaria about their 
efforts to establish independent living in the face of outside interference 
from non disabled non-governmental organisations. We heard from 
ULOBA, Norway about their efforts to gain the right to employ personal 
assistants. In Spain it appears that there is political support for independ- 
ent living particularly the from the Socialist Party but they are looking at a 
model of support being provided from state agencies rather than people 
employing their own personal assistants. Adolf Ratzka from Sweden 
raised the issue of whether disabled people should employ their own sup- 
port. He felt this was putting people off independent living and that such 
support should come from co-operatives or commercial providers, with 
disabled people having day-to-day control of their personal assistants. 


Disabled people in all European countries face problems of one sort or 
another in achieving independent living so it was useful to be there and 
support each other. 


Freedom Drive 2007, Strasbourg, 3rd — 6th September 


This will be ENIL’s third freedom drive, previous events having taken place 
in 2003 and 2005. It is an opportunity for disabled people from across 
Europe to come together and lobby their MEPs. It is also a good social > 
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> occasion. This year’s event is being organised by Dublin CIL and ULOBA 
Norway so partying is bound to be part of the experience! 


The September timetable is: 


Monday 3rd arrive and find accommodation (cheapest and 
Accessible); 
Tuesday 4th am, meeting at youth hostel to plan tactics 


pm. meeting with MEPs 
Wednesday Rally and march to European Parliament 


Thursday am, visit to European Court of Human Rights 
Pm, sightseeing/partying 


There is no funding so if you want to go either get some sponsorship or 
maybe your organisation could hold a fundraising event (another excuse 
for a party). 


For more details about the event contact NCIL. 

For information about what it was like attending the previous two events 
contact Southampton CIL e-mail ian.loynes@southamptoncil.co.uk or 
phone 023 8020 2625 


Sue Bott 
NCIL Director 


Sue Bott 
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THE PUBLIC LAW PROJECT EMPOWERING 
THE VOLUNTARY 


The Public Law Project is a national legal 


charity specialising in challenging decisions 
by public bodies. We undertake research, 


# PUBLIC. . 
LAW PROIECT policy work, casework and provide specialist 


support to other advisers and solicitors. Our 
aims are to improve the quality of public body decision-making, increase 
accountability and improve access to justice. 


We currently run a project funded by the Big Lottery Fund called 
“Empowering the Voluntary Sector’. This provides advice and training to 
voluntary sector organisations on disputes with public bodies. Our work 
has covered a range of issues, including the withdrawal of funding and the 
failure to consult organisations when services are changed. We have 
advised numerous groups who have faced closure or losing staff when 
their funding from their local council or PCT has been stopped without a 
fair process. So far we have brought an extra £250,000 of funding into the 
voluntary sector as a result of challenging these unfair decisions. 


Similarly, we’ve advised a number of organisations who have raised con- 
cerns with public bodies over their proposals to change or withdraw serv- 
ices to their service-users. Public bodies often fail to consult properly — or 
at all — and as a result of our advice, groups have been able to challenge 
these failures and establish better consultation processes involving them 
and their service-users. 


This project is aimed at advising groups about their disputes with public 
bodies, rather than issues that individuals wish to challenge that only 
affect them. However, we can give some advice on this as well, particu- 
larly if the issue is affecting a large number of people, such as the intro- 
duction or increase in charging for care services. 


You can contact us on our advice line on 020 7697 2198 on Mondays and 
Wednesdays between 2.00 and 5.00 pm, and Tuesdays and Thursdays between 
10.00 am and 1.00 pm. Or you can email us on evs@publiclawproject.org.uk. 
www.publiclawproject.org.uk 


Louise Whitfield 


@ 
Public Law Project NC LEM 


FREQUENTLY ASKED QUESTIONS 


Can I keep the financial incentive for filing my Inland Revenue 
end of year return? 


Her Majesty's Revenue & Customs 
(HMRC) says Yes. 


They confirm that the incentive pay- 
ments for filing end of year returns are 
for and paid to the small employer and 
are therefore theirs to use how they 
see fit. If a person uses a 3rd party for 
completing the return then what hap- 
pens with the money is between the 
direct payment user and their agent. 


The incentive payment is due to small 
employers who submitted _ their 
Employers Annual Return P35 online. 
The payment is then made by crediting 
the employer's payment record with 
HMRC. 


The employer can, if they wish, autho- 
rise the payment to be made as a cheque to any other party but HMRC 
would require a signed authority from the employer first. 


NCIL supports the legal position that the money belongs to the employer. 
We believe it should be in the control of the user to decide how this money 
is spent. This money is not available to people who chose to do manual 
end of year returns. 


You can find the statutory instruments (legislation) that supports this posi- 
tion at website: www.hmrc.gov.uk 
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EVENTS AND CONFERENCES 


Change Moving Forward: Parents with learning disabilities 
want a better future 


19th July 2007 @ Leeds Marriot Hotel 

This conference is to provide an opportunity to learn more about, and imple- 
ment, the good practice guidance for professionals working with people with 
learning difficulties. It will also examine and talk about what still needs to 
happen to make sure parents with learning difficulties are getting the sup- 
port they need to enable them to look after their children. It will also launch 
a new book called ‘ you and your child’, an easy read book that supports par- 
ents with learning difficulties to bring up their children in their early years. 


If you have any questions about the conference, or you would like infor- 
mation about the conference on tape, please contact Centrevents on: 
Telephone: 020 8922 1135 email: info@centrevents.co.uk 


Empowering people: shaping personalised care will look at how 
to involve people in shaping the services they use and help them achieve 
their aspirations. 


. Date: Thursday 28 June 2007 

. Venue: Queen Elizabeth Il Conference Centre, Westminster, London, 
SW1P SEE. 

. Time: Doors open from 9.00am to 4.30pm 


About the conference 


The Secretary of State for Health, Rt Hon Patricia Hewitt MP will deliver a 
keynote speech and the Commission for Social Care will chair the event. 
We will also hear people’s own experiences of their involvement in social 
care, such as projects like Experts by Experience 


How do | book my free place? 
Go to: http:/Awww.csci.org.uk and search for the conference title or contact; 


Neil Stewart Associates LTD. 

Registration Number 4369600 

Registered Office, 8 Baltic Street East, London EC1Y OUP 
Tel: 020 7324 4330 


Fax: 020 7490 8830 * 
E-mail: info@neilstewartassociates.co.uk NCZLI 13 


SMOKING BAN ENFORCEMENT 


On the 1st of July 2007, new laws come in to operation reg- 
ulating smoking in public places and work places. Here we 
explain some of the issues raised by the new laws for dis- 
abled people who have workers coming to their homes. 


There has been some concern and confusion expressed about how the 
smoking ban that comes into force in England on July 1st will effect peo- 
ple employing staff in their own homes. 


The new legislation makes it clear that residential accommodation is not 
covered by the smoking ban and peoples own homes do not need to be 
smoke free areas. However, it is worth being aware that the guidance from 
the Commission for Social Care Inspection is clear that ‘People’s homes 
do not have to be smoke free when a carer or nurse is providing person- 
al or nursing care’ 

They do give advice which 
should be regarded as discre- 
tionary, that ‘Staff who don’t 
smoke may ask to use a smoke 
free room that has not been used 
for smoking within the last hour of 
their visit - and it should be 
well-ventilated, for example with 
opened windows’ However this is 
not mentioned in the Smoke Free 
exemptions. 


Residential Care homes, hos- 
pices and prisons are not required 
to be smoke free although in 
these cases there will be areas 
where designated rooms will be 


the only permitted places to smoke and there are certain requirement of 
these rooms in terms of ventilation. 


NCIL will be watching how this law is interpreted. If you are having any 
problems with this yourself, we will be happy to give you advice and sup- 
port to try and resolve the issue. Many organisations are now producing 
their own interpretations of the new law. For example, The Royal College 
of nursing has already produced some guidance to their members that is 
recommending a ‘Patient Contract’ and some suggested wording for the 
contract may be oppresive to some disabled people. 


Whilst NCIL would always uphold the need for good employment practices 
and protecting staff health and safety we must also be allowed to make 
choices in our own homes. This law has recognised this and disabled peo- 
ple must not feel pressured to sign up to a ‘contract’ that removes that abil- 
ity to make that choice. There is a danger that this type of contract would 
become regularly used to plug the gap that the NHS may feel the smok- 
ing ban has not filled and undermines the reasoning behind the decision 
to not make peoples homes ‘smoke free’ under the legislation 


If you need further information or clarification please contact the 


Information Manager at NCIL or look at the website www.opsi.gov.uk 
which gives details of the exemptions under the new law. 
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DIRECT PAYMENT RATE FREEZE 
OVERTURNED 


In January 2007 the London Borough of 

Ry Hammersmith & Fulham announced a 

i, ©) (2) freeze in the increase of direct payment 

ile rates for disabled and older people for 
2007/ 2008. 


— —-) 
Two local direct payment recipients, subse- 
quently instructed solicitors Leigh Day & Co to challenge the decision which 
they believed to be unlawful. 


The legal issues highlighted that a freeze in the hourly rate of payment 
would amount to a cut in service. It was argued this would be unlawful 
without a re assessment of an individual’s needs under community care 
legislation and could have implications under the Human Rights Act. 


The claim further asserted that the Council was also failing to consider dis- 
ability equality and was therefore in breach of the Disability Discrimination 
Act 2005. It was argued that a freeze on direct payment rates would clear- 
ly have a significant effect on local disabled people and their ability to 
administer their own care packages. 


Rudi Breakwell — Bos local direct payment recipient said “This decision 
appears to have been taken without any consideration of the needs of dis- 
abled people. We were not involved or consulted at all during the decision 
making process.” 


The Council has now had to overturn its original decision and will award a 


2% inflationary increase to direct payment rates in line with the Council’s 
own annual budget increase for other social services provision. 
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Sue Bott, Director of the National Centre for Independent Living said “I am 
pleased that local people in Hammersmith and Fulham have been pre- 
pared to challenge their local authority's decision with a successful result. 
| salute their efforts which show that disabled people can make a differ- 
ence when we put our minds to it. It is no use just sitting at home and com- 
plaining. If we do not like decisions made about us we have to take action 
to challenge those decisions”. 


For further information contact: 


Sue Bott Executive Director 

National Centre for Independent Living (NCIL) 
Tel: 0207 587 1663 

E-mail director@ncil.org.uk or www.ncil.org.uk 


Chris Benson Leigh Day & Co Solicitors 
Discrimination Law Team 

Tel: 0207 650 1229 

E-mail coenson @leighday.co.uk 


Independent Living Forum (Hammersmith & Fulham direct payment 
users peer support group) 

Tel: 0208 743 6573 

E-mail: |LForum@yahoogroups.co.uk 


NOT DEAD YET THE PROCESS OF DYING 
IS AN ESSENTIAL PART 
OF LIVING 


Having had a surreal dream that Micheline Mason’s excellent article high- 
lighting the growing push to support “active euthanasia” in Independently 
December 2006 was a leaked version of the Queen’s 2006 Christmas 
message to the nation | knew it had made an impact on me. Yes just a 
dream, as the Queen’s Christmas message, no surprise there, turned out 
not to be about disabled people’s rights. Maybe next year! 


The debate around the right to live or die can be very emotional and as 
usual the majority of people directly affected by a law or policy change in 
relation to euthanasia and the value of life are in the back seat, struggling 
to be heard when it comes to driving the direction of change. 


Law and policy is usually drafted on behalf of people and not often by 
those who are going to be directly affected. Professionals/ politicians 
careering ahead with decisions which can have profound and negative 
affects on our lives as disabled people. 


Peoples real life experiences are very important to draw upon if law/ poli- 
cy is not to be just based on on what people think they would want, if what 
is portrayed as their worst nightmare, were ever to become a reality. 
Heaven forbid they became ill with a progressive perhaps terminal condi- 
tion and a disabled person! 


The process of dying in our western, supposedly first world society, often 
lacks honest discussion and supportive practical support so that it gener- 
ally becomes confined to being a medical process. Once it begins every- 
one conspires to get it over with as soon as possible because thankfully it 
is not happpening to me! 


Assisted dying and euthanasia, in my view is just that, a response to get- 
ting a disagreeable business over with as quickly as possible. However 
dying is a part of living and trying to avoid it and hurrying the process along 
only does us all a massive disservice. 
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We are taught to deny death, that talking about it is morbid, or the other 
extreme it is dismissed in a frivolous, naive way hoping that somehow it will 
just be alright on the night! Few people want to discuss it or confront it, includ- 
ing many people who really should — frontline health care professionals. 


No wonder when the time 
comes it can often be a very 
lonely, fearful experience 
where euthanasia/ assisted 
dying may seem attractive or 
the only option. My own expe- 
rience of the dying process 10 
years ago in retrospect was a 
very fearful experience but 
also one where i gained useful 
insight. 


Personally | experienced a 
rapid onset of a rare H.I.V 
related neurological condition 
where my physical and mental condition deteriorated almost daily, having 
stroke like episodes which severely affected my balance, ability to walk, 
use of my right and left arms, my speech, muscle control, a relentless cat- 
alogue of functional loss over a few weeks. Against prognosis and over 
time my condition stabilised leaving me with challenging impairment but 
still a life which i believe has been worth living. 


However looking back | could have been a prime candidate for an offer of vol- 
untary euthanasia if it were legal and to be honest i may have opted for it. 


Why? because i was frightened, i thought my pain would become unbear- 
able, my condition was labelled progressive and terminal, getting people 
to be honest was difficult and i increasingly felt i had become useless as | 
had lost more and more day to day functional ability. | felt | had little con- 
trol and | also had _ no idea how | could practically survive and live as a dis- 
abled person. 


| would imagine most of us who become ill, have a long term condition, or 


experience impairment at some time have experienced feelings of low self 
esteem from those seeping messages that get under the skin that ill = p> 
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> weak, disabled = worthless, needing long term support = burden. 


You therefore have to be a willful person, with determination and access 
to information/ support at a time in your life when you may have to face 
unfamiliar new realities to resist the option of euthanasia/ asisted dying. 
Surely this cannot be right? 


Cicely Saunders founder of St. Christophers Hospice in London said “if 
one of our patients requests euthanasia, it means we are not doing our 
job” Arguing against legalisation of euthanasia she said “We are not so 
poor a society that we cannot afford time and trouble and money to help 
people live until they die." 


Whilst i disagree with those who advocate legalising voluntary euthanasia 
and assisted dying i believe there is a common goal which is to avoid 
unnecessary pain, a fundamental wish of almost all living beings. However 
wishing to prevent, reduce, manage the reality of pain is not the same as 
legally being able to end someone's life. 


As in the process of living where we all have many important and valuable 
experiences so there can be such experiences coming to the end of our 
lives if we can be supported by frank and appropriate practical, emotional 
and medical suppport. 


As disabled people and tending to be eternal optimists we continue to 
work together to get our voices heard, to influence law and policy to cre- 
ate a legal framework, like the Independent Living Bill, that potentially real- 
ly supports the delivery of independent living and affirms the value of dis- 
abled people’s lives regardless of the level of our impairment. 


Kevin Caulfield 
Not Dead Yet UK Member 
www.livingwithdignity.info 


The Disabled Persons (Independent Living) Bill 2006 is now available on 
the Parliament website www.publications.parliament.uk 


For other formats (including electronic, Braille and audio), please contact 
the DRC Parliamentary Affairs team email: Rebecca.Pooler@drc-gb.org 


° 1.Cicely Saunders — The Journal of the Buddhist Hospice 
20 NCZL Trust Winter 1989/ 1990 London pg.10 


DIRECT PAYMENTS FOR MENTAL HEALTH 
USERS AND 
SURVIVORS 


There are still relatively few 
people with mental health and 
emotional support needs who 
receive direct payments despite 
the fact that they have been 
able to do so since 1997. 
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NCIL has just reviewed and 
updated our publication that 


fo r 4 enta | answers some of the questions 


likely to be asked about direct 


Health Service payments by mental health 
service users/survivors. 
Users It add f the k 
= addresses some of the key 
Su rvivors issues that mental health serv- 
ice users/survivors might face 


when thinking about request- 
ing direct payments. 


It will be available in standard 
and large print, Braille, CD, 
Tape and Easy Read. See 
order form overleaf. 


Prices per copy 

NCIL Members £4.00 
Non member £5.00 
Over 10 copies £4.50 


Contact Wendy Gross Information 
Manager in the office or e mail 
info @ncil.org.uk to order. 


Independent Living Funds review - article ammendment 


In our April 2007 edition of Independently we ran an article about the inde- 
pendent Living fund review and provided a web link to the report. 
Unfortunatley this link was incorrect and should have been 
www.dwp.gov.uk. For anyone that had difficulties finding the website and 


the report please accept our apologies ‘“ 
NCL. 


PUBLICATIONS ORDER 


INDEPENDENCE - CHOICE - CONTROL - PARTICIPATION 


Please return to: 
NCIL 


@ 
4th Floor Hampton House 
20 Albert Embankment 
London SE1 7TJ 


National Centre for info@ncil.org.uk 
Independent Living _‘Tel: 020 7 587 1663 


Address: 


— 


Fax: 020 7 582 2469 
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If you enclose a 
cheque, please 
make it payable to 
“NCIL”. 


Total £: 
(includes P&P) 
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SUPPORT NCIL 


You can get involved and support NCIL by: 
Making a donation 

Sponsoring one of our activities 

Taking part in one of our campaigns 
Contributing to our newsletter 

Joining as a member 

Using our training services 

Contact us 

General information: info@ncil.org.uk 
Campaigning: policy@ncil.org.uk 


Training and consultancy: contracts@ncil.org.uk 
Finance & administration: office@ncil.org.uk 


NCIL is a company limited 
by guarantee registration no. 4701388 


Charity no.1113427 


NCO LE: 


We specialise in domestic payroll 
You specialise in how to run your life 
Together we can make independent living a reality 
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For more information on our services, call Enable Payroll 
on 0845 226 2213 or email info@enable-payroll.co.uk 


www.enable-payroll.co.uk 


Fixed-fee all-inclusive specialist payroll service 
Unlimited advice & guidance 

Specialists in Direct Payments 

Free qualified employment law advice 


WHEN YOU TAKE ON A DIRECT PAYMENT 
SCHEME you will most likely employ 
people yourself, rather than use an 
agency to do it for you. But becoming 

an employer for the first time can be a 
source of great concern. Without working 
knowledge of the tax system and current 
employment law, you are entering a 
potential minefield. 


WHY ENABLE PAYROLL? We are 
specialists in domestic payroll; we have 
over ten years experience in supporting 
domestic employers. We deal with a 
whole range of pay and employment- 
related issues on behalf of our of clients 
every day. It is our business to keep up to 
speed with all legislative changes so that 
you don’t have to. 


WE SPECIALISE IN DIRECT PAYMENTS 
and we understand the challenges 

you face when you employ a personal 
assistant using Direct Payments. We give 
unlimited advice and guidance on all pay 
and employment related issues, there is 
no meter running when you use Enable 
Payroll 


OUR WEBSITE meets the WAI's AA 
compliance standards and our literature 
is suitable for most user groups. 


Don’t let independent living turn into a 


full-time job, let us transform the hassle 
of being an employer into peace of mind! 


enable payroll” 


Payroll plus for independent living 
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